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OELCHECK SAMPLE INFORMATION FORM

Sample information form – 
essential details
The OELCHECK sample information form provides essential details for our engineers and laboratory staff in order to process and eva-
luate your sample most effectively. If an analysis fails it will lead to fallacious testing results and often important advice and further 
instructions are missing. The most frequent reasons causing these problems are: The oil sample is not representative because there 
were made mistakes during the sample-taking-process,- or the sample information form was only fi lled in very messy and incomplete. 
However, our laboratory staff needs as detailed information as possible in order to handle each sample according to the individual 
oil type or viscosity. Furthermore our OELCHECK-experts need comprehensive sample information to provide individual and reliable 
diagnosis statements customized to the various applications. 
Despite this obvious fact, still about 20% of all samples arrive with only poorly fi lled in or even incorrect sample information forms. 
This leads to misinterpretations, delays and unnecessary additional costs.  
If you want to avoid those problems – please, carefully fi ll in the information form. 

Chaos – no thank you!
The OELCHECK sample information form is a well 
thought-out tool. It provides detailed and relevant 
information about the oil sample. Please bear in 
mind that covering letters or self-written notes 
unfortunately will never replace the sample infor-
mation form and mostly only make the data entry 
process more complex. 
However, we are still receiving frequently samples 
with minimal information and sometimes even in 
very risky and inappropriate vessels. But how can 
a physician deliver a precise diagnosis without a 
comprehensive anamnesis? 
Therefore, please send us only samples in your own 
vessel if it is absolutely necessary. 
Our OELCHECK analysis kits are very handy and 
practical. It comprises a special sample bottle + 
cap for the required volume, an envelope and in-
formation form – all together in one handy packa-
ge, - and, if you then fi ll in the sample information 
form carefully and correctly the analysis will run 
smoothly. 

1 Our barcode – 
the clever number!

Our barcode is the number to refer to! The bar-
code enables us to match each sample with the 
corresponding sample information form. This is 
especially important if you send in several samples 
at once. Therefore, each kit contains the barcode 
label and number three times:
  on the sample information form (in the top right-

hand corner), 
  on the bottom left as sticker in order to stick it to 

the sample vessel,
  on the central bottom of the form – to keep it 

with you in case of any requests.

All the sender´s information can be called up by 
means of this barcode number. In fact, already 
upon shipping the vessels to our customers the 
number is fi led and allocated correspondingly in our 
OELCHECK CRM-database.  
The database provides information how many ana-
lysis kits have been sold, to whom and which scope, 
enabling us to track back each single sample 
quickly and easily in case of any requests. 
Upon arrival at our OELCHECK-laboratories the fi rst 
step is scanning the barcode number. Then im-
mediately our system allocates the number to the 
respective registered customer, provides details 
about the ordered scope of analysis and whether 
we have already received the information form via 
mail or online data entry. 
We generally sell and deliver our OELCHECK-
bottles and information forms against pre-payment 
(=cash in advance). Therefore the sample + bar-
code can be allocated to the registered customer, 
even if the address on the form has been made 
illegible or replaced.

2 One for you – 
one for us!

The sample information form is for two parties. 
After fi lling in the form, please remove the lower 
part of the form (see cutting line). Then fold the 
upper part of the form and put it into the front part 
of the OELCHECK envelope which goes directly to 
OELCHECK along with the sample. Please keep 
your part of the information form and the barcode 
number safely in case of any requests! 
OELCHECK annually analyses more than 150,000 
samples. There are several million samples sto-
red in our database. Sending in samples without 
any information is like looking for a needle in the 

haystack! Therefore it is also up to you and the in-
formation you provide us whether we can analyze 
your sample quickly and effectively. However, even 
if we know your customer ID and the sample ID it 
can possibly take some time until the data enters 
our system. 

PLEASE NOTE!
The barcode is a clear and important allocation cri-
terion! Please always indicate the number in case 
of requests. 

3 Full information required!
Usually your customer ID and the available data is 
already pre-printed on the sample information form. 
Nevertheless, prior to shipment please re-check all 
information if it is correct and, if necessary, fi ll in 
missing data.
In order to deliver the laboratory report quickly and 
correctly the following data is indispensable: 
  contact person
  department
  extension number 
  e-mail address (if need be also more options 

possible)
  internet address (for our engineers to research 

for possibly necessary information with regard 
to your sample)

4 Special features (express service, 
additional single tests):

Against an extra charge of 25€ we will process your 
sample by express; i.e. you will receive the sample 
report on the same day as your sample arrives in 
our laboratories (Note: signature required!). Mo-
reover you can order additional tests by indicating 
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them on our sample information form (for more 
details about tests and prices please refer to our 
pricelist). 

5 Additional information (on the 
bottom right-hand corner)

Additional company-internal notes: Here you 
can indicate additional in-house information, e.g. 
whether the machine/ unit belongs to your com-
pany or one of your customers. Primarily this fi eld 
was designed that you are later able to allocate the 
sample to your respective customer or plant etc. 
If manufacturers or oil traders pass on the sam-
ple information forms and bottles, please note 
(and inform your customer) that this information is 
necessary for you in order to allocate the sample 
report to your respective customer. You will fi nd 
this information on our report together with the 
details about the unit. The report will be sent to the 
indicated e-mail addresses (unless other contrary 
agreements have been made). 

Sample information form – middle column
If you send in an oil sample from a certain unit for 
the fi rst time, OELCHECK enters and stores all in-
formation such as unit ID, type, manufacturer and 
oil type in its comprehensive database. For further 

analysis of the same unit, please always use the 
same unit ID. Otherwise further samples will be 
fi led separately and will not be listed in the unit´s 
individual trend analysis. 

6 Individual unit ID
Unit ID: Please use an individual unit ID for 

your different samples (for future analyses the unit 
ID remains always the same for the respective 
sample/ machine). You can use e.g. the machine´s 
name, the serial number or number plates (NOTE: 
max. length 20 characters). 
For OELCHECK it makes no difference how you call 
your machine, plant or vehicle. In order to receive 
a proper trend analysis it is, however, important to 
use always the same unit ID for future analyses. 

Just a short example:
The construction business Johnson sends in a 
sample with the unit ID “bagger 1” + following in-
formation: manufacturer = Liebherr, oil type = SAE 
85W-140, component = rotatable gearbox system. 
However the already existing data for “bagger 1” is 
so far: manufacturer = Caterpillar, oil type = SAE 
10W. Therefore the two identically named samples 
obviously should not be listed on the same report 

and trend – since they had been taken from diffe-
rent machines. 

PLEASE NOTE: Use clear and individual sample 
IDs (do not use the same ID for several different 
machines). Once a unit ID has entered our databa-
se, it is fi xed and cannot be changed easily. 

7 Machine type
In order to make a reliable and machine-

oriented diagnosis, OELCHECK needs information 
about the machine/ component/ vehicle. 

8 Machine manufacturers
Furthermore it is also important to know the 

manufacturer of the respective machine/ vehicle 
etc. since there are different limit values for e.g. 
Liebherr, Caterpillar.
Example: The construction business Johnson 
has several trucks. But “which” trucks? It is too 
little information to indicate only “truck” since a 
Mercedes-truck and a MAN-truck have completely 
different engines. Therefore there are, of course, 
also different limit values. Consequently it is vital 
for our OELCHECK-engineers to know the manuf-
acturer and exact machine type. 





9 Small differences – big impact
Sample from: Given in our database „bag-

ger 1“is already registered (from rotatable gearbox), 
a new sample from “bagger 1” (from hydraulic) has 
to be logically fi led separately. Therefore please 
note the column (bottom, left-hand side) which 
requires information about where the sample has 
been taken from (motor, gearbox, hydraulic, diffe-
rential, bearing etc.). 

PLEASE NOTE!
Already upon ordering analysis kits, OELCHECK 
enables you to choose between different kinds of 

“tailored” sample information forms. At the moment 
there are special sample information forms for wind 
energy plants, turbines/ power stations, engines, 
compressors, gearboxes and hydraulic systems. 
Furthermore there are special forms available for 
greases and fuels. 

10 Test range
Scope of analysis = Analysis kit:  

Also the scope of analysis is usually already fi xed 
in advance. The difference between the test ranges 
is easily visible by the color of the bottle´s cap. 
Furthermore the ordered and prepaid scope of ana-
lysis is preprinted on the sample information form.  
Please note that essential sign for prepayment is to 
send in the bottle + cap!

11 Reason for analysis
Please state what is the reason for the 

analysis. Is it in order to monitor the trend? Is there 
a certain reason or problem? Is it a routine control 
or do you have any guesses? Is there any possible 
damage? Have any components been replaced? 
Have you changed the oil type? Please write down 
your question or assumption.  Then we can re-
spond to it in our diagnosis statement. The more 
information you provide, the more accurate the fi nal 
diagnosis will be. 

12 Every oil has its own 
characteristics!

Lubricant, brand, name, viscosity: 
If this information does not correspond to reality, 
it can have serious consequences. The wrong oil, 
viscosity or additivation may cause severe damage. 
Please also think of warranty claims.  Always pay 
attention to the recommendations given by the ma-
nufacturer. Otherwise it may be of disadvantage to 
you in case of warranty claims. 
Moreover it is for OELCHECK quite easy to fi nd 
out whether the used oil really corresponds to the 
indicated oil type. On the other hand it is quite 
hard for us to identify the oil if you do not indicate 
any information at all. Although there are only few 
companies producing additive-packages, still there 

are often substantial differences with regard to 
hydraulic- or gearbox fl uids from different lubricant 
producers of the same specifi cations. Some of the 
lubricants are, however, very similar which makes 
it hard to identify the manufacturer by means of a 
used oil analysis. 

13 Oil type change/Previous used oil
Below this headline please indicate the oil 

manufacturer and the oil type. This is vital to fi nd 
out whether the oil type change has been effected 
successfully and completely. 
Example: Bagger 1 was previously operated with 
SAE 20W-20. Now the oil has been replaced by 
HLP 46. Possible residues of calcium therefore are 
not necessarily a reason for limestone but rather 
suggest that there are still residues of the previous-
ly used oil type (SAE 20W-20 has a high content of 
this calcium additive).  

14 Lubricant quantity
Knowing the lubricant quantity enables 

our OELCHECK-engineers to adjust their comments 
and recommendations in the diagnosis statement 
accordingly. Eventually it makes quite a difference 
to replace 20 liters of oil or a volume of 2000 liters! 

15 Top up volume (since last oil 
change)

Leakage or high oil consumption are reasons to re-
fi ll some fresh oil. With regard to the total oil volume, 
the top up volume can be an important detail to 
know which is not always reported. However it can 
have an important impact on the diagnosis state-
ment. Whereas there is high oil consumption, oil is 
being refi lled continuously. This leads to a dilution 
of the values. Therefore it is of help for our engi-
neers to know whether oil has been refi lled or if the 
oil consumption is unusually high.

16 Which date?
Date sample taken

This information is especially important in order to 
generate a trend analysis. Please always indicate 
the date the sample was taken, so our system can 
sort it chronologically. Furthermore it is also impor-
tant since long storage can also have an effect to 
the sample fl uid, which will then be mentioned and 
considered in the diagnosis statement. 

17 A strong trio!
Date oil changed, oil in use, total operating 
time: Those three fi elds provide crucial information 
for our OELCHECK-engineers. Obviously it makes a 
difference since the sample comes from a new ma-
chine or from a machine which has been in use for 
some time. Sometimes new machines are subject 

to increased wear before they run smoothly. Please 
indicate the term by means of the indicated time 
measurement (km, hours, month, days and years). 
Always bear in mind that it makes a big difference 
if the oil has been in the use for 1 year and 2,000 
km or 1 year and 100,000 km.  According to the 
machine and application there are moreover certain 
maximum timeframes the oil should be used. Only 
by knowing this information our engineers can re-
spond to these issue accordingly. 

18 Oil changed?
Please indicate here whether an oil change has 
been effected along with the sample taking. If the 
oil has not been changed yet, our engineers can 
make a statement when the oil should possibly be 
replaced (estimated by means of similar operating 
conditions), - or if the oil change interval even can 
be generally extended. 
If the oil has been changed immediately before 
taking the sample, our engineers will comment on 
the quality of the oil change and possible contami-
nations. However, for further information the freshly 
changed oil is “too young”. 
If the oil has been changed after taking the sam-
ple – it is needless to recommend to fi lter the oil or 
to renew it. Still we can make a comment whether 
the oil change interval can possibly be extended the 
next time. 
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